
Window Type Air Conditioner Standard Installation Service 

 

 

Remarks: 

1. Window Type Air Conditioner Standard Installation Service is only applicable on newly 

purchased and not installed Panasonic, Rasonic or Froster window type air conditioner 

2. This price list is for reference purpose only. Price will be quoted separately under special 

circumstances. All the additional works and charges are subject to our installation 

technician’s final confirmation during the on-site installation service. 

3. Other additional works not included on the above price list will be separately quoted. 

(Eg. Submission of Certificate of Completion of Minor Works MW05, scaffolding fee). 

4. An air-conditioner can only install on a stable window sill or stand with sufficient space. 



5. The installation location of air conditioner is decided by the customer, who is obligated 

to obtain the permit from co-owner of property, owner’s corporations management 

office, building management company, HK Housing Authority, etc. on the right to use 

the common part comply with the obligations of the Building Deed of mutual covenant. 

The customer should confirm the installation details with our installation technician 

before work. If there is any dispute on the installation location and need to change the 

location after the installation works starts, additional dismantle and re-installation fee 

will be charged to the customer. 

6. 12-month warranty is provided for the installation work (Start from the installation 

complete date). The warranty includes (i) Air conditioner aluminum frame (newly 

installed); (ii) Silicone to seal the glass. The warranty does not include: scaffolding and 

safety racks, which must be provided by the customer; Problems caused by poor 

maintenance (such as water leakage due to insufficient regular maintenance of the air-

conditioner drain pipe) 

7. Window Type Air Conditioner Standard Installation Service does not cover reinstallation, 

dismantling, transportation or setup of any accessories/exterior equipment of the 

product. 

8. The power supply/ socket provided by the customer must comply the Code of Practice 

for Electricity (Wiring) Regulations。 

9. Additional Installation work must arrange and complete with the standard installation 

work. Otherwise, an additional surcharge will be applied. 

10. The customer need to present the Product Warranty Card together with the official 

purchase invoice issued by the dealers of Hong Kong or Macau to our technician for 

verification. 

11. Any blockage should be cleared by the customer before work. A removal fee will be 

charged in case additional labour is required to move the appliance to a serviceable 

area. 

12. If the installation position is unsuitable or the air conditioner is unable to install due to 

technical or safety issue, our company reserves the right to refuse to provide the 

installation service. 

13. Installation Service is only applicable to Shun Hing group authorized Hong Kong Official 

goods. 

14. In the event of any dispute, our Company reserves the right to make the final decision. 

 


